
Redirection Methods

(at present the default method is available to groups)

0844 123 1234

Person Calls 

0844 number

Telecoms provider 

looks up relationship 

and rules and then 

forwards accordingly

Sends to a 

Recorded 

Message

Sends to a 

destination 

landline number

(default)

Sends to 

Voicemail

Diagram of 0844 Telephone Redirection
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